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The release of AALPS version 4.3.2 is being fielded on CD.  When the new software is loaded, any previous version of AALPS is uninstalled before the new version can be installed.  AALPS 4.3.2 works on either MS Windows NT 4.0 with Service Pack 6a or Windows 2000 with Service Pack 2 or newer.  AALPS 4.3.2 requires, at a minimum, an Intel Pentium compatible microprocessor with at least 64 megabytes (MB) of random access memory (RAM) and 346MB of internal disk storage for exclusive AALPS use.  This is in addition to the requirements of Windows NT 4.0 or 2000 operating system and Sybase ASE version 12.5 database.  System hardware with minimum configuration requirements will provide minimal system performance.  The operating system and database management system (DBMS) for AALPS 4.3.2 must be loaded and properly configured prior to the installation of AALPS application software.  Recommended disk storage requirement pertains to the installation of a new system only.  It does not account for any disk storage expansion that occurs when additional user/location-specific asset items or air movement data is entered and system maintained.  The actual size of the AALPS database "database"  will vary from installation to installation, based on the volume of air traffic processed and maintained at the user location.  The physical file size of the system database is limited only by the amount of available storage on the internal disk drive of the designated hardware.  All installation procedures provided in the following subparagraphs must be executed using the Windows Administrator user login account unless otherwise noted.

a. Detailed Instructions.  The following steps for proper system installation are provided in the order they should be performed.

· If any version of AALPS using Sybase version 11.x is currently resident on the target computer, installation requires following steps 1) through 8), except 7).

· If any version of AALPS using Sybase version 12.0 is currently resident on the target computer, installation requires following steps 1) through 8), except 5) and 7).

· If no previous version of AALPS or Sybase exist on the target computer, installation requires following steps 2), 5) for Windows NT users, 6), and 8).

· If the installation procedures of Sybase 12.5 (at step 6) are for any reason unsuccessful, Sybase 12.5 may need to be uninstalled (see paragraph 3.7 Possible Problems, item b. to uninstall Sybase 12.5) and then reinstalled (step 6) before AALPS 4.3.2 can be installed (at step 8) and be operational.

· For further assistance, contact the AALPS Training and Assistance Office identified at paragraph e.  AALPS 4.3.2 software is provided on AALPS 4.3.2 Installation CD.

1) Backup AALPS Data.  Complete this step if AALPS 4.1, 4.2, or 4.3 is installed on the target computer and current deployment or load plan data needs to be transferred to the new version format of AALPS about to be installed.  For AALPS version 4.3.1, backup is performed during the uninstall process; this step is not needed.  This step requires the AALPS 4.3.2 Installation CD and following the instructions listed below.

a) Insert the AALPS 4.3.2 Installation CD into the CD drive.

b) Open the UpgradeFromPreviousVersion folder.

c) Double-click UpgradeFromPreviousVersion.bat.

d) Select Server to be backed up (if only one server, select that one).

e) Click [Backup].

f) Click [OK] on message confirming the backup was successful.

g) Click [Cancel] to exit UpgradeFromPreviousVersion.

2) Install MDAC (Microsoft Data Access Components).  MDAC only needs to be installed in certain cases.  Follow the directions below to identify if MDAC installation is required.  The AALPS 4.3.2 Installation CD is required to complete this step.

a) Log on as administrator on the local computer.

b) Depending on your operating system, select from the following appropriate guidance:

(1) Windows 2000 - Select from Start, Settings, Control Panel, Administrative Tools, then click ODBC Data Sources.

(2) Windows NT 4.0 – Select from Start, Settings, Control Panel, then click ODBC Data Sources.

c) Click the About tab.  View the version for the ODBC Drivers.

(1) If version number is below 3.50, MDAC must be installed, continue to step d).

(2) If version number is higher than 3.50, MDAC is not needed; step 2) is complete
d) Go to My Computer.

e) Click the CD Drive with the AALPS 4.3.2 CD inserted.

f) Click to open the AALPS 4.3.2 CD.

g) Click the folder MDAC.

h) Double-click the mdac_typ setup file.

i) At the Microsoft Data Access Components 2.0 Setup Window, click [Yes] to accept the terms of the license agreement.

j) MDAC begins to install.

k) At the Microsoft Data Access Components 2.0 Setup Window, click [Continue].

l) At the Microsoft Data Access Components 2.0 Setup Window, click [Complete] to install all data access components.

m) If the Data Factory Not Installed Window appears, click [No].

n) After the setup searches hardware, click [Finish] to begin installation.  Setup will continue.

o) At the Restart Windows window, click [Restart Windows]. Wait a few seconds then remove the AALPS 4.3.2 CD from the drive.

p) When installation is complete, click [Close].

3) Uninstall Previous AALPS Version.  Complete this step if AALPS 4.1, 4.2, 4.3, or 4.3.1 is currently installed on the target computer.  Instructions to uninstall a previous version of AALPS are listed below.

a) Log on as administrator on the local computer.

b) Go to Start, Settings, Control Panel and click [Add/Remove Programs].

c) Highlight "AALPS" in the list of programs and click [Change/Remove].

d) At the Confirm Deletion window, click [OK].

e) At "Do you want to uninstall the AALPS databases from the Sybase Server?" click [Yes].

f) If a message is received about locked files detected, click [ignore].

g) At the AALPS Database Setup Window, type sa (lower case) as the Sybase Login ID, then tab to Password but do not enter a password.

h) The uninstall button becomes active.  Click [Uninstall].

i) (NOTE: 4.3.1 only) At the Backup window, click [Backup].

j) (NOTE: 4.3.1 only) Click [OK] at the Upgrade window.

k) (NOTE: 4.3.1 only) Click [Finished] at the Backup window.

l) At "Remove all AALPS logins from the Sybase Server?", click [No].

m) When Uninstall is complete, click [Finish].

n) At the "Maintenance Complete" window, click [Finish].

o) Close Add/Remove Programs.

p) Close the Control Panel.

q) If the message about locked files detected was previously received, then delete the /apps/aalps folder with any remaining files and subfolders in it.

4) Uninstall Sybase 11.x and 12.0.  To upgrade to Sybase 12.5, any older version of Sybase must first be uninstalled (versions 11.5, 11.9.2, or 12.0).  This may be performed using the AALPS Installation CD from the Sybase 11.9.2 Server folder that has Uninstall capabilities during setup and by following the instructions listed below.  (NOTE: To uninstall Sybase 12.0, follow the instructions in “Uninstalling Sybase ASE 12.0” in the Support directory of the AALPS 4.3.2 Installation CD-ROM. To uninstall Sybase 12.5, follow the instructions in “Uninstalling Sybase ASE 12.5” in the Support directory of the AALPS 4.3.2 Installation CD-ROM.)

a) Log into the Windows operating system as the Administrator user.

b) Go to the Windows Start/Settings/Control Panel.

c) Select [Administrative Tools] then [Services].

d) Services are listed alphabetically.  Find the Sybase services.

e) Beneath the Sybase services, click to select SYSAM.  Right-click to the pop-up menu and click Stop.  Right-click each Sybase service to ensure each has been stopped (Start is the available option if it is stopped).

f) The Microsoft Management Console error window should appear with Error 1067.  This terminates the service and that is the goal.  Select [OK] to continue.

g) Click the X to close the Services windows.

h) Close the Administrative Tools and/or Control Panel window(s).

i) Insert the AALPS 4.3.2 Installation CD.

j) Find and open the Sybase 11.9.2 Server folder on the AALPS CD.

k) Run/Double-click setup (.exe; the Application file).

l) At the Welcome window, select [Next].

m) At the Select Installation Type window, select [Uninstall].

n) At the Uninstall Sybase Products window, select [OK] to start uninstall.

o) If a warning is received about being unable to remove the Sybase directory completely, one or more Sybase service was not stopped from step e).  Select [OK] to complete the uninstall process.  After Uninstall is complete, repeat steps a) through h) then go to step t) below to manually remove/delete the Sybase folder.

p) At the “Do you want to delete the program group titled 'Sybase'?” dialog, 
select [OK].

q) At the Information window, “Uninstallation is complete” message, select [OK].

r) At the Select Installation Type window, select [Exit].

s) At the “Do you want to exit the Sybase installer?” prompt, select [Yes].

t) If the warning about not being able to delete the Sybase directory was received during step o):

(1) Select My Computer/Explorer then go to the drive where Sybase was installed.

(2) Find the Sybase and/or Sybtools folder.

(3) Click to select the folder.

(4) Right-click and select Delete to remove the selected folder/directory and all of its subdirectories and files.  If a warning that this may impact one or more registered programs is received, select [Yes] to continue.

(5) At the Confirm Folder Delete screen, select [Yes].

(6) If the Sybase message, “Renaming, moving, or deleting ‘sybase’ could make some programs not work” is displayed, select [Yes].

(7) If the Error Deleting File or Folder window is displayed, there is a Sybase service or file still in use.  Repeat steps a) through h) above, then retry deleting the Sybase and/or Sybtools folder(s) (repeat step t).

5) Use Network Wizard to Install Network (Windows NT ONLY).  (NOTE: If Windows 2000 is being used as the operating system, skip this process.  Do not install Network Wizard when using Windows 2000.)  Complete this step if no networking capability is installed.  Sybase 12.5 requires networking be installed on the target computer. The Microsoft Windows NT 1-2 Processor CD is required to complete this step.  The Windows NT Network Wizard instructions are listed below.

a) Log on as administrator on the local computer.

b) From Start, select Settings, Control Panel, then select [Network].

c) At the Network Configuration Dialog, select [Yes].

d) At the Network Setup Wizard, select [wired to the network], then click [Next].

e) At the Search Window, select [Select from list].

f) Scroll to find "MS Loopback Adapter".

g) Highlight "MS Loopback Adapter" and select [OK].

h) Select [Next] at the Network Setup Window.

i) Make sure [TCP/IP Protocol] is checked (default), and click [Next].

j) Make sure all are selected (default), then select [Next].

k) Select [Next] to install selected components.

l) Place the Windows NT 1-2 Processor CD in the CD drive.

m) At the Windows NT Setup window, select the CD drive and click [Continue].

n) At the MS Loopback Adapter Card Setup Dialog, leave selection at default and 
click [Continue].

o) At the TCP/IP Setup Dialog, select [No].

p) At the Microsoft TCP/IP Properties Window, set the IP address as: 192.168.1.65, 
and set the submask at 255.255.255.0.

q) Select [OK].

r) Keep bindings at default, select [Next].

s) Select [Next] to start network.

t) Keep Computer Name and Workgroup at default, then select [Next].

u) Select [Finish]

v) Remove the Windows NT CD and select [Yes] to restart the computer.

6) Install Sybase 12.5.  Perform this step only if a previous version of Sybase (11.x or 12.0) has been successfully uninstalled or no previous version of Sybase existed on the target computer.  The AALPS 4.3.2 Installation CD is required for this step.  Sybase 12.5 must be installed properly for AALPS 4.3.2 to operate.  The instructions for Sybase 12.5 installation from the AALPS 4.3.2 Installation CD are listed below.

a) Install Sybase 12.5 Client.

(1) Login as the administrator user on the local computer operating system.

(2) Go to My Computer and select the CD Drive with the AALPS 4.3.2 CD.

(3) Select the Sybase12.5_Client folder.

(4) Double-click the SETUP icon.

(5) At the Installation Type window, select Customized Install, then [Next].

(6) At the Choose Directory window, select [Next] (unless there is a need to specify a different destination directory for the installation).

(7) At the Component Selection window, select [Clear Selections].
Select the following features (all others should not be selected):

(a) Connectivity
(b) Adaptive Server Plugin
(c) Adaptive Server WIN32 Plugin
(d) Sybase ASE ODBC Driver
(e) Sybase ASE OLE DB Provider
(f) Sybase Central
(g) Select [Next] to continue.

(8) At the Summary window, select [Next].

(9) At the Create Directory dialog, select [Yes].

(10) At the Sybase Installer Confirmation, select [Yes] to reboot.

(11) Log in as administrator on the local computer operating system.

(12) Sybase 12.5 completes installation.

(13) At the Information dialog, select [OK].  The system returns to the desktop.

(14) Close all windows and reboot for Sybase to operate properly.

b) Install Sybase 12.5 Server (after successful Client installation).

(1) Be sure to login to Windows as administrator.

(2) Determine if the target system has a Pentium 4 processor.  To be sure, select My Computer/Control Panel/System. Under Computer: at the bottom right, the host hardware processor is identified.

(a) If the host hardware has a Pentium 4 central processing unit (CPU):

1. Go to My Computer.

2. Select the CD drive with the AALPS 4.3.2 Installation CD.

3. Find and select (double-click) the pentium4sybasefix Command Script (.cmd) file.  A DOS screen opens momentarily, closes automatically upon completion of execution, and returns to the Explorer window.

4. Proceed with step (3).

(b) If the host hardware does NOT have a Pentium 4 CPU, proceed to step (3).

(3) Ensure the host computer name has no beginning numbers, hyphen “-“ or other special characters.  To be sure, select My Computer/Control Panel/System. Select the Network Identification tab.  Click [Properties] to display the Computer Name (if the host computer is connected to a network server, disregard the entire network name shown as Full Computer Name below Computer Name).   

(a) If the Computer Name does not start with a number and does not contain one or more hyphens or other special characters:

1. Click [Cancel].

2. Click [Cancel] to close the System Properties window

3. Click [X] to close the Control Panel window.

4. Proceed to step (4) below. 

(b) If the Computer Name starts with a number and/or contains one or more hyphens or other special characters: 

a. Record the current computer name before continuing.

b. Use the cursor keys to move to and delete any beginning numbers , hyphen(s) or other special characters or rename the computer to a name with no special characters.  Users will be able to re-insert the original computer name after full install of AALPS 4.3.2 and Sybase 12.5. ( See Step 9) 

c. Record the new Computer Name for future use in the Sybase server installation process.

d. Click [OK].

e. If the host computer is connected to a network server, the Domain Username And Password dialog appears.  The server administrator username and password are required to change the Computer Name.

f. Click [OK].

g. At the Network Identification confirmation message, click [OK] to restart Windows.  

h. Proceed to step (4).

(4) Go to My Computer.

(5) Select the CD Drive with the AALPS 4.3.2 Installation CD.

(6) Select to open the Sybase12.5_Server folder.

(7) Scroll to find and double-click to select the SETUP icon.

(8) At the Installation Type window, select Customized Install, then [Next].

(9) At the Choose Directory window, select [Next] to select the default Sybase directory/folder, (unless the user has a need to specify a different destination directory for the installation).

(10) At the Component Selection window, select [Clear Selections].  Select:

(a) Adaptive Server Enterprise
(b) Connectivity
(c) Adaptive Server Plugin
(d) SQL Remote for ASE
(e) Sybase Central
(f) Sybase Software Asset Management
(g) Select [Next] to continue

(11) At the Summary window, select [Next].

(12) At the Component Overwrite dialog, select [Yes to All].

(13) If any File Overwrite dialog(s) appears, select [Yes].

(14) At the Sybase License Management dialog, select [Yes] to register.

(15) At the Sybase License Management window, type in the following information:

(a) Order Number: 1076022-1
(b) Feature Name: ASE_SERVER
(c) Feature Count: 1
(d) Software Version: 12.5
(e) Authorization Code: 30835E8DD341
(f) Select [Continue Install].

(16) At the Sybase Installer Configuration window, select [Yes] to Reboot now. 
(DO NOT remove the AALPS 4.3.2 Installation CD from the CD drive, as the installation process for Sybase is not complete.)

(17) Restart Windows and login as the administrator user as before.

(18) Studio Installer V2.0 restarts.  At the Sybase Installer Confirmation window,
select [Yes].

(19) At the Enter the Sybase Directory window, select [Next].

(20) At the Build or Upgrade ASE, Backup, and Monitor Servers window, 
select [Next].

(21) At the Configure Sybase Servers window, select [Create Adaptive Server].

(22) Using the default server name (host Computer Name from Step (3) above), select [Continue].

(23) At the Server Page Size, ensure the value is 2K, then select [Continue].

(24) At the Set Master Device Size/Location window, confirm the Path is the designated drive (i.e., c:\) and the directory/folder and file is sybase\data\master.dat.

(25) Change the Master Device Size from 30 to 50, then select [Continue].

(26) At the Set System Procedures Device Size/Location, ensure the Path is the designated drive (i.e., c:\) and the directory/folder is sybase\data\sybprocs.dat. Ensure the System Procedures Device Size is 100 MB.  Select [Continue].

(27) At the Adaptive Server Options window, select [Configure Default XP Server].

(28) At the Configure Default XP Server window, select [Network Addresses].

(29) Select [Add] at the Network Connections dialog.

(30) At the Enter Connection dialog, for Protocol, select [TCP Sockets].  
For Connection Info:, type in the server name from step (22) above, a comma (with no space), then 5004, (e.g., servername,5004).

(31) Click [OK] to continue.

(32) Click [OK] to close the Network Connections dialog.

(33) At the Configure Default XP Server window, ensure System Account is selected, then click [OK].

(34) The Adaptive Server Options window returns.  Click [Network Addresses].

(35) Click [Add] again at the Network Connections window.  At the Connection Info of the Enter Connection dialog, type the server name from step (22) above, a comma (with no space), then 5000, (e.g., servername,5000).

(36) Click [OK] to continue.

(37) At the Network Connections window, select [OK].

(38) The Adaptive Server Options window returns. Click [Continue].  
The Status window appears.  Server is being installed.  This takes a while.

(39) At the New Adaptive Server Complete dialog, click [Continue].

(40) At the Configure Sybase Servers dialog, click [Exit].

(41) At the Configuration Complete dialog, click [OK].

(42) At the Information dialog, click [OK].

7) Uninstalling Sybase 12.5.  See paragraph 3.7 Possible Problems, item b. of this document.

8) Install AALPS 4.3.2.  Complete this step to install AALPS 4.3.2.  The AALPS 4.3.2 Installation CD is required to complete this step

a) Log on as administrator to the target computer.

b) Go to My Computer (ensure the AALPS 4.3.2 Installation CD is inserted).

c) Click the CD Drive with the AALPS 4.3.2 CD.

d) Double-click the AALPS4.3.2 folder.

e) Double-click the Setup.exe icon for AALPS 4.3.2.

f) AALPS 4.3.2 begins installation.  (NOTE: If any error dialog appears, close all windows and RESTART the computer, then return to step a) of this install process.)

g) At the Setup window, click [Next].

h) Click [Next] to accept the destination of the installation.

i) Click [Next] to accept the Program Folder named AALPS.

j) Click [Next] to begin copying files.

k) At the Question dialog, select [Yes] to install AALPS databases now.

l) At the AALPS Database Setup dialog, type sa as the Sybase Login ID.  Press the Tab key twice to move to the Server Name field.  (DO NOT enter a password.) 
NOTE: Ensure the Server Name entered is the Server Name used during Sybase Server installation (the computer name that does not start with a number or contain any hyphens or other special characters).  Click [Install].  This may take a while.

m) If the Restore Backed Up Data dialog appears, click [OK].

n) “Setup complete” appears at the bottom of the AALPS Database Setup window and the Finish button becomes available. Click [Finish].

o) At the Setup Complete window, click [Finish].

p) Remove the AALPS Installation CD and store it in a safe place.

q) Restart the computer.

9)  Other Changes Not Included.  None.

10)  Security, Privacy, or Safety Precautions.  Only trained AALPS administrators or administrator-designated personnel should install this software.

11)  Procedures to Verify Proper Installation.  If any of the following steps fail, contact the AALPS Training and Assistance Office identified at paragraph e.

a. Log into Windows.

b. Use the Start, Programs, AALPS, LPE menu selections to open the LPE module.

c. Log into AALPS as the user aalpsuser with the password aalpsuser.

d. Create a new deployment.

e. Select an aircraft to load

f. Place some equipment chosen from the ECF on the aircraft selected.

g. Print the load plan.

h. Exit the LPE.  (Do not save the deployment.)

12)  Customer Assistance Points of Contact.  For on-site or telephonic functional or technical assistance, contact one of the following offices:

a. AALPS Training and Assistance Office
A&T Systems, Inc.
Attn: Ms. Carol Brown, Manager 
2545 Ravenhill Drive, Suite 101
Fayetteville, NC 28303
Telephone (commercial): (910) 484-4960/6815
FAX: (910) 484-7450
Toll-Free: 1-877-GO-AALPS (1-877-462-2577)
Email: aalpsnc@ats.com
Outside the Continental United States (OCONUS), dial 
Defense Systems Network (DSN) 312-236-0011 (Fort Bragg Operator) 
and ask for off-post official call for 484-4960. 

b. PEO-EIS-TIS 
AALPS PO Deployment and Training Branch 
Attn: Mr. Willie Moore, Deployment Branch Chief
8000 Corporate Court
Springfield, VA  22153
Commercial (703) 752-0860
Email: Willie.Moore@eis.army.mil
c. AALPS Development Office
Computer Sciences Corporation (CSC)
Attn: Mr. Marko Siladin, Senior Applications Engineer
13203 North Enon Church Rd, Suite A101
Chester, VA 23836
Commercial (804) 530-7928
 Email: msiladin@csc.com
d. PEO-EIS-TIS AALPS DBC
AALPS PO Development Branch
Attn: Ms. Lisa Pierce, Development Branch Chief
750 Quarters Road, Building 12409
Fort Lee, VA 23801-1704
Commercial (804) 765-0962
DSN 539-0962
FAX (804) 765-0948
Email: lisa.m.pierce@lee.army.mil 

9). Changing the Computer Name.  When changing the Computer name, Sybase 12.5 will not change the interface drivers.  This will cause an “Invalid User Name” when login to AALPS.  These drivers must be changed manually or using the Dsedit Utility tool located on our website: HTTP://WWW.MARCORSYSCOM.USMC.MIL/SITES/TRANSFDPE .  
10). If you have inserted the new computer name and rebooted prior to manually changing the interface drivers go to Step 11).k or use the Dsedit utility application.  Ensure you know the New Computer Name.  All Users must be logged in as a Windows Administrator.
11).  Manually Change Computer Name and Sybase Interface Drivers

a. Go to My Computer/Control Panel/System. 

b. Select the Network Identification tab. 

c.  Click [Properties] to display the Computer Name (if the host computer is connected to a network server, disregard the entire network name shown as Full Computer Name below Computer Name).   

d. Write the Old Computer Name for future use.

e. Insert the new Computer.
f. Record the new Computer Name for future use. 

g. Click [OK].

h. If the host computer is connected to a network server, the Domain Username and Password dialog appears.  The server administrator username and password are required to change the Computer Name.

i. Click [OK].

j. At the Network Identification confirmation message, click [NO] to restart Windows.  
k. Go to directory C:\Sybase\ini\.

l. Open the sql.ini file with Notepad.
m. The following information will appear. (Note: Where computer name is displayed it represents the computer name Sybase is using. Write down the computer name it is using.).

· [computername_BS]

master=NLWNSCK,computername,5001 

query=NLWNSCK,computername,5001 

· [computername _MS]

master=NLWNSCK,computername,5002 

query=NLWNSCK,computername,5002 

· [computername]

master=NLWNSCK,computername,5000 

query=NLWNSCK,computername,5000 

· [computername _XP]

master=NLWNSCK,computername,5004 

query=NLWNSCK,computername,5004 

n. On the Notepad menu bar, click Edit.  
o. Click on Replace.

p. At the “Find what” window insert the computer name Sybase is using from the sql.ini file.

q. At the “Replace What “window insert the new computer name.
r. Select Replace All.

s. Exit Notepad.

t. Reboot.

u. Login to AALPS as the user aalpsuser with the password aalpsuser
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a. Windows NT 4.0 Service Pack Problems.  If problems are encountered while installing AALPS 4.3.2 on the target host computer using MS Windows NT 4.0, check to see which version of Service Pack is installed.  Occasionally problems occur with Service Pack 5 for NT 4.0.  Installing Service Pack 6a is recommended.  An alternative solution is to continue running the Service Pack 5 setup.exe program until it processes correctly.  If further problems are encountered, please contact the AALPS Training and Assistance Office at 1-877-GO-AALPS (462-2577) or aalpsnc@ats.com.  Service Pack 6a alleviates some errors encountered when using Microsoft Windows NT.  If Windows NT is used instead of Windows 2000, it is recommended to obtain and install a copy of Service Pack 6a from Microsoft before installing AALPS.

1) To obtain information about Windows NT Service Packs, go to: http://support.microsoft.com/support/kb/articles/Q152/7/34.ASP
2) To download Service Pack 6a, go to: http://www.microsoft.com/ntserver/nts/downloads/recommended/SP6/allSP6.asp
b. Problems Installing Sybase 12.5.  If problems occurred during installation of Sybase 12.5, it must be uninstalled and reinstalled.  

1) Before uninstalling Sybase 12.5, it must be determined if the host computer has a Pentium 4 processor by following the instructions in paragraph 3.6, item a, 6), b) Install Sybase 12.5 Server (page 11 of this document).  Be sure the system is restarted/rebooted after the pentium4sybasefix is installed.  If a Pentium 4 processor is present, the pentium4sybasefix Command Script (.cmd) file must be run before uninstalling Sybase 12.5.  This file is located on the AALPS Installation CD.  If this is not done, a Java.exe application error will occur during Sybase installation.  

2) To uninstall Sybase 12.5, follow the instructions in “Uninstalling Sybase ASE 12.5” in the Support directory of the AALPS 4.3.2 Installation CD.  These instructions SHOULD NOT be performed unless the installer is certain of the error(s) made during Sybase initial installation.  Otherwise, these uninstall procedures should not be used until after having called the AALPS Customer Assistance Help Desk and guidance has been given to uninstall Sybase 12.5 from the target host computer.  (NOTE: If AALPS 4.3.2 has also been installed, AALPS 4.3.2 must also be uninstalled before uninstalling Sybase 12.5.)
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