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1. ICODES 5.3.1 SQL Install Error 

· When installing ICODES 5.3.1, an error may occur on SPI laptops. This error appears to be intermittent on a few SPI Laptops. The error states:

“SQL SERVER- Your SQL Server installation is either corrupt or has been tampered with (Unknown Package id). Please uninstall them re-run setup to correct this problem”. 

· ICODES has provided a patch for this error. At the ICODES WEBSITE located at  www.webicodes.com, go to the ICODES Component Update Window, select the MSDE Patch for ICODES v 5.3.1.and download it.

· Users should continue the ICODES 5.3.1 installation, by clicking on “OK “button on the error message. Upon Completion reboot the system; install the MSDE patch for ICODES 5.3.1 patch where the ICODES Laptop is located.  Once the patch is installed, ICODES 5.3.1 should open.

· When starting ICODES 5.3.1, an error may occur on SPI laptops. This error appears to be intermittent on a few SPI Laptops. The error states:

  Microsoft SQL Server Login

  Connection Failed

  SQLSTATE: "28000"

  SQL Server Error: 18456

  {Microsoft][ODBC SQL Server Driver][SQLserver]login failed for user 

      IcodesUser".

· ICODES has provided a patch for this error. At the ICODES WEBSITE located at  www.webicodes.com, go to the ICODES Component Update Window, select the MSDE Patch for ICODES v 5.3.1 and download it.

· Install the MSDE patch for ICODES 5.3.1 patch where the ICODES Laptop is located.  Once the patch is installed, ICODES 5.3.1 should open.

2. ICODES Computer Name Change Error Code

· When the Computer Name of your machine has been changed after installing ICODES, an SQL error may appear and say:

   Microsoft SQL Server Login

  Connection Failed

  SQLState: ‘01000’

  SQL Server Error: 53

  [Microsoft] [ODBC SQL Server ][DBNETLIB]ConnectionOpen(Connect()).

  Connection failed; 

  SQLState’ 08001’

  SQL Server Error: ‘17’

  [Microsoft][ODBC SQL Server Driver][DBNETLIB]SQL Server does not  

    exist or access denied.

· ICODES has provided a Patch named Computer Name Update.zip file. The file is located at the ICODES WEBSITE component update window. This batch file will update ICODES to the new Computer Name of your ICODES machine. After this file is downloaded, save it on your ICODES machine and double-click on it to run it. The update process only takes a couple seconds, and you should be able to start ICODES when it is finished.  
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