INFORMATION TECHNOLOGY SPECIALIST
NH-2210-II (GS-11)

Computer specialists at this level work under the general direction of the supervisor and performs work in assigned computer functional areas. The supervisor sets the overall objectives and in consultation with the employee, determines timeframes and resources. The incumbent independently plans and carries out projects and analyses of the organization's requirements; and interprets established policies, procedures, and regulations in conformance with the established mission objectives and goals. The employee resolves most conflicts and informs the supervisor of potentially controversial issues. The work involves investigating and analyzing a variety of unusual problems, questions, or conditions associated with a particular specialty area.

The incumbent applies knowledge of a wide range of computer techniques, requirements, methods, sources, and procedures. The employee uses skill in applying command/Marine Corps policies and information technology standards and knowledge of technical data to evaluate alternative approaches to problem solutions or modify and adapt precedent solutions to unique or specialized requirements. The incumbent modifies standard practices and adapts computer systems to solve a variety of problems. Assignments consist of projects, studies, or evaluations concerned with project assignments in a specialty area that requires a variety of techniques and methods to evaluate alternatives.

Provides consultation and instruction to functional area users. Prepares testing and implementation plans. Establishes test criteria and data. Reviews proposals for change that consist of objectives, scope, and users' expectations. Provides formal and informal training. Serves as a team member responsible for the planning and acquisition of designated information technology assets. 

Please select the paragraph below if the incumbent serves as a supervisor.

___Performs the full range of administrative and technical supervisory duties. Responsible for understanding and actively supporting the Command's Affirmative Action/EEO Program, ensuring EEO principles are reflected in all aspects of personnel management. Assigns work and establishes priorities; evaluates performance of subordinates; gives advice, counsel, and/or instruction to subordinates on both work and administrative matters; interviews and recommends selections of candidates for positions, promotions, and reassignments; and hears and resolves complaints from subordinates. Exercises full authority as a member of the pay pool management in assessing contribution and preparing statements of duties and experience for Demonstration employees.

Please select the following if the incumbent serves as a team leader on a regular basis leading three or more employees.

____ Serves as a team leader providing guidance and direction to team members.

