TELECOMMUNICATIONS SPECIALIST
NH-391-III (GS-13)
Telecommunications specialists at this level are experts in a major area of telecommunications specialization or demonstrate mastery knowledge of general telecommunications policy, technology, and programs that pertain to telecommunication systems and associated electronic equipment and their interrelationship to communications-electronics architecture. Employees at this level serve as expert consultants in telecommunications policy for a broad area of communication requirements, in an area of specialization, or as project coordinators/leaders in carrying out complex projects. The supervisor provides administrative direction with assignments in terms of broadly defined objectives. Work is reviewed for conformance with established objectives and goals.

The incumbent independently applies comprehensive knowledge of communications policy requirements to functions, as a technical authority in assignments requiring the application of new theories, concepts, and developments to communications problems not susceptible to treatment by accepted methods, technology, or procedures. Employees at this level use their own knowledge of other telecommunications specialties to make decisions or recommendations to significantly change, interpret, or develop policies or programs.

Employees perform assignments involving various projects requiring the many different and unrelated processes; differing regulatory criteria and procedures; and significant departure form established practices or conflicting requirements. Employees reach decisions and plan actions to develop and implement new methods and techniques that satisfy policy and operational requirements. The number and nature of existing security controls, regulatory guidance, overlapping requirements, complicated decisions, or organizational environmental or similar considerations that have an impact on the ability to apply established standards. Technical difficulty is exceptional, such as developing new communications techniques, establishing criteria, or developing new information and approaches to solving problems.

Please select the paragraph below if the incumbent serves as a supervisor.

___Performs the full range of administrative and technical supervisory duties. Responsible for understanding and actively supporting the Command's Affirmative Action/EEO Program, ensuring EEO principles are reflected in all aspects of personnel management. Assigns work and establishes priorities; evaluates performance of subordinates; gives advice, counsel, and/or instruction to subordinates on both work and administrative matters; interviews and recommends selection of candidates for positions, promotions, and reassignments; and hears and resolves complaints from subordinates. Exercises full authority as a member of the pay pool management in assessing contribution and preparing statements of duties and experiences for Demonstration employees.

 Please select the following if the incumbent serves as a team leader on a regular basis leading three or more employees.

____ Serves as a team leader providing guidance and direction to team members.
 

