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Supply technicians perform supply support work. The employee works under the general direction of the supervisor. The supervisor defines objectives, priorities, and deadlines. The incumbent independently performs the work within the parameters of established policies and guidelines. The supervisor is available for assistance with controversial or unusual problems. Completed work is reviewed for conformance to policy. The position requires thorough knowledge of standardized supply regulations, policies, and procedures. Knowledge of policies and procedures for requisitioning and issuing equipment and supplies is required.

The incumbent reviews, researches, and resolves reports of non-deliveries, losses, damages, and discrepancies. Assignments encompass a variety of problem situations. The employee conducts extensive searches for information pertaining to unusual supply transactions and patterns; and assembles retrieved information into different formats to meet different requirements. Extensively researches different catalogs to obtain stock numbers for specialized, unique items. Conducts physical inventories of a broad range of diverse, specialized items, some of which are difficult to identify and or differentiate from others. Interacts with customers to communicate information and to understand customer needs. 

Actively participates as a team member, when necessary, to accomplish projects. Prepares a variety of correspondence and reports. Enters data into multiple databases.
