Greetings WAWF Implementation POCs, 

Someone of you have been experiencing slow response times, or "hangs up" when accessing Wide Area Workflow.  After speaking with the DISA Help Desk and some G6 guru's, we have a few suggestions/tips: 

********************************************** 
Individual Workstations 
Every user - even those with seemingly great performance - should go through the Setting Up Your Machine steps documented on the WAWF website.  
This is especially important for those users reporting "lock ups" and "freezes" - they must follow these steps. 
Setting Up Your Machine 
1.        Go to the WAWF home page https://wawf.eb.mil  (do not log in) 
2.        Select "About WAWF-RA" 
3.        Select "Setting Up Your Machine" 
4.        Complete each of the 7 steps 
*********************************************** 
On the WAWF home page, there is a link to update your Internet Explorer with the most recent patch.  Depending on your administrative access, G6 assistance may be required to load the patch. 
*********************************************** 
DISA Help Desk 866-618-5988 can trouble shoot different items on your workstation and help walk through different steps including the steps previously listed, and may be able to identify the root cause of the slow response time. 
************************************************ 
If, after talking with the DISA Help Desk, you are still experiencing a delay, contact your G6 POC.  They should also be able to troubleshoot to identify interferences.   
************************************************ 
If G6, and all the above options, are still not able to resolve the delay, you need to submit an official trouble ticket.  Please also contact me, with the trouble ticket number, and we will get it elevated ASAP. 
************************************************* 

We were at a site this week where it was consistently taking one minute, five seconds between screens.  Clearly that was not acceptable. We followed all the above steps and were still struggling.  Their G6 guru then contacted the NMCI Help Desk to submit a trouble ticket but the NMCI Help Desk was actually able to completely resolve the issue truly within two minutes and the users experienced a dramatic improvement in performance.  NMCI simply added the https://wawf.eb.mil and https://wawftraining.eb.mil to the "proxy server bypass" list. 

Accessing WAWF should be no different than accessing any of your other web based applications.  Different sites are configured differently.  Some sites have had to tweak their firewalls, some their proxy servers, and some it was simply following the "Setting Up Your Machine" that made the difference.   

*********************************************************************************************************************************************************** 
Bottom line... If you are experiencing slow response times or "hang ups," it is essential we get the reasons identified and resolved! 

We are here to help!  Please let me know if you are experiencing any of the above issues and we will certainly assist in finding the solution. 

Regards, 

Cathey 
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